Joshua Klein

Joshua.Klein.IT@gmail.com 210-F Hyde Park Court, Cary, North Carolina 27513 919-535-8356

Objective

Network Experience

Systems Administrator

Network/Systems Administrator August 2006 - February 08
Fairdinkum Consulting LLC New York, NY

Administer over 20 Windows Server 2003 servers in an Active Directory,

Layer-3 switched network at Evercore Partners

Configure, implement, troubleshoot Cisco 3800, 2600, and 870 series routers,

and SonicWALL Pro 4060 firewalls

Configure, implement, troubleshoot Cisco Catalyst 1900, 2900, and 3700 series switches
Work on a team to provide solutions to network, server and computer related issues
Assist in the integration of audio/visual technologies

Use Symantec Backup Exec to provide industry standard data recovery solutions
Administered and troubleshoot Exchange 2003 and other mission critical servers

Hardware Technician April 2005 — October 2005
Key Punch Systems New York, NY

Support a network of over 5,000 clients at Goldman Sachs & Company
Liaison between Executives, Bankers and the IT team

Use Norton Ghost to deploy base images

Use Fluke device to troubleshoot layer-1, layer-2 and layer-3 issues

Computer Technician January 2003 - February 2005
Information Technology Services, University of Hartford Hartford, CT

Troubleshoot network communication problems

Configure and install TCP/IP printers

Network and Hardware problem solving for PCs and Macs
Manage University e-mail accounts for faculty and students
Employ HelpStar2000 ticketing system for user history

Web Development Experience
Ecommerce Webpage Developer November 2005 - June 2006
InfoLearner New York, NY

Certifications

Technical Skills

Education

Create websites using PHP and MySQL

e Work with a development team to create company websites

e Responsible for website optimization for best search engine ranking

e Monitor website traffic and statistics

e Cisco Certified Network Associate (2007)

e Microsoft Certified Professional (2007)

e CompTia Network+ (2006)

e Cisco 3800, 2600, and 870 series routers, SonicWall Pro 4060, SonicWALL 72170

e Cisco Catalyst 3700, 2900 and 1900 series switches

e CSU/DSU, ISDN, T1, T3, NAT, port forwarding

e STP, RIP, OSPF, IGRP, EIGRP, BGP, VPLS, HTTP, FTP, HTML, IMAP, POP3, SMTP, LDAP, VPN

e Dell PowerEdge series, RAID 0/1/5, Dell PowerVault, SCSI

e Windows 2000, Windows XP, Windows Vista, Ubuntu (Dapper)

e Windows Server 2000, Windows Server 2003

e Symantec Anti-Virus Enterprise Edition, Blackberry Enterprise Server, Alloy Software Asset
Navigator, Citrix, HelpStar ticketing software, UltraVNC, TightVNC, Microsoft PS tools,
Microsoft Virtual Machine, VMware

University of Hartford Hartford, CT

Bachelors Degree of Science in Computer Engineering Technology (2004)
Associates Degree of Science in Electronic Engineering Technology (2004)



